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* Global Reach
* Ease of Provisioning

* Business Agility
* Deployability and Manageability

*Security and Privacy
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IT Challenges

Customers tell us ...
« We want the features of the latest platform, but we don't want to upgrade or don't
have the skills ...

*  We can't keep good IT people to run the platform, and we need to free up our best
people to work on strategic projects ...

«  We want more predictable IT costs even if it doesn't save a lot of money ...
* We can't spend enough to ensure security and reliability ...

« We want to provide capabilities to employees who don't have those today but don't
want to spend time learning new skills ...

Quoted from InformationWeek’s Global CIO article published on December 21, 2009

* The Cloud Imperative: “No other architectural or platform approach will yield as much gain
in lowering the cost of internal IT operations and liberating precious IT budget dollars to be
deployed toward customer-centric growth opportunities”
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Slmpllfled Management

Key Benefits

Up and running quickly
Latest software

No more server upgrades
Subscription based
Predictable cost
Optimize productivity

elerate Speed to Value ('f

Always up-to-date capabilities at a predictable cost

Software + SerV|ces Accelerate the Journey

Basic

ITisa
Cost Center

Standardized

IT is an Efficient
Cost Center

Rationalized

IT is a Business
Center

Dynamic

IT is a Strategic
Asset
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Microsoft Online Services
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Enterprise-class software delivered via subscription
services hosted by Microsoft and sold with partners

Business Productivity Online Suite

_ Microsoft®
Microsoft®

. + %m Forefront
Exchange Online = Online Protection for Exchange

Microsoft®

SharePoint Online

Eaﬂ Microsoft® Eaﬂ Microsoft®
.0ffice LiveMeeting 1 3.0ffice Communications Online
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Feature Overview

Microsoft®

Exchange Online

* 25GB (default) up to 25GB Mailbox
* Qutlook and Web Access

* Anti-Virus/Anti-Spam

* Shared Calendars, Contacts & Tasks
* Active Sync Mobile Devices

* Blackberry Device Support*

* Compliance Archiving*

l .nﬂ Microsoft®

~.0ffice Live Meeting

* Web Conferencing

* Small group collaboration to large events

* Desktop sharing, chat, question manager

* Training support and virtual breakout rooms
* VOIP or PSTN voice support

* Live 360 degree panoramic video

* Optional capabilities at additional cost

mgbfﬁce SharePoint Online

Collaboration

Portal

Enterprise Content Management
Search

Business Process Forms

Business Intelligence

Platform & Extensibility

. Fj Microsoft®

“13.0ffice Communications Online

Instant Messaging and Presence
Group IM

Address Book Search
Distribution List Expansion

File Transfer

1:1 Audio and Video
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Bu‘siness Value of Microsoft On{iﬁ_e_

Finance

Cap Ex vs. Op Ex
Predictable spend
Immediate Cost savings
High Return on investment
Scales with your business

Enhanced Collaboration

Focus on the business vs. tech
Minimal Change Management

Empowered by Technology

w
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Process

7

Technology

Speed to Value

Frees up resources
Standardized, Automated
SLA backed

Managed by MSFT

Finished products
Simplified management
Highly available

SLA backed

Anywhere access

The latest releases
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Highly Secure Data Centers

Business-Class Reliability and Security

Key Features

Geo-redundant data centers
N+1 architecture

9 layers of data security
Access via Secure Socket

Layer (SSL)

ITIL/MOF operational practices
24x7x365 support

Backed by 99.9% uptime SLA

Delivering highly secure, private, and reliable computing
experiences based on sound business practices

Filtering Routers
Firewalls
Intrusion Detection System

System Level Security

Application Authentication
Application Level Countermeasures
Virus Scanning

Separate Data Networks

Authentication to Data
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- Data Center Locations s

California

Hong Kong
India

Africa

Central and
South America

[/ LU
Australia

. Current online locations

‘ Other Microsoft locations
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Use

- Simplified Management

Unified access point for all online services

= Trial and Buy

Single Sign-On

= User Management Anywhere* Access . IS-\I':p“?tEon I-}-c.cf(ss
i . = arePoint® Links
: gettmg: without VPN = Downloads
= uppor
= Tools = Password Reset
Ity Microsoft Oie Senvices | g e gwm”"‘:‘_ | -
im o obrvars s Support_ Sorvice Sectngs Mg B Tetn =3 e e— Ol -
~~~~~ = s e = eI ===
‘ : . ' - u;u:q-m = - “‘““’ - "';I.t/éﬁ Iwoﬁ:emeﬁm ‘
: (_..w i B e |
B Subscription - Service - Web Access Rich Client
— and Trial Administration | Access
$ ==
T [ — Microsoft A Mot oot s e, Py Sleent TS ot | S | Kby |Gt Microsoft m:gum Stom Ost
* Anywhere Internet access is available ‘K
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rated Capabllltles ) et -

Communicate and collaborate seamlessly across
applications and devices

E-Mail :
Instant Messaging Web Conferencing

Document Sharing

Ofiline

{endaring orkflow

Presence
ACCESS) Archiving

Shared Documents
/ Share a document with the team by adding it to this document irary.
Sm—
New v Upload || Actions'~ —
' Inbox (12 Items, 4
Type = Edit in Datasheet
H= | Bulk editite datasheet
There are no items to shoy g/: ff,’,,,,itf FERRTREERE, @ New =
Open with Windows Explorer ﬁ Calendar © Other Contacts ) Send an Instant Message
Drag and drop files into this library. Contacts Search Inbox L=
= @ Start 2 Video Call
P Nt 10 Dtk |5/ Deleted Items - .
Synchronize items and make them @ Drafts [2] Arrange By: Date
avaiable offiine.,
. — [ Inbox (4) Last Month
Tl to Spreadsheet . EE——
UL | Analyze items with a spreadsheet Junk E-Mail on Contart can A
9 application. Ea = Jessevilla = ‘q:’ com . o =
[k Motes FW: draft mail et azsstance ar provide fe e Comerey
2 | View RSS Feed @ e : draft mail o U Phones Zopr e
ﬁ Syndicate items with an RSS reader & ﬁ — older w i:g fvrimls;n:ngemm
eeds Get support ange Level of Access
Jr' Alert Me ] il B Give feedback Add ta Cantact List
\3 Receive e-mail notifications when E Sent Items =] Jessevilla Hove Cortact To
/ ; Remove From Group Delete
s chenge: = 3 Sync Issues F: Discuss Ex Semovefram Cortact Lt snespaiete
i
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- Retail USL Pricing =

[

| BPOS Standard

Microsoft Exchange Online Standard
$5.00

Microsoft Office SharePoint
Online Standard
$5.25

Microsoft Office Communications Online
(IM and Presence)
$2.00

Microsoft Office Live Meeting Standard
$4.50

Exchange Online
Deskless Worker $2.00

SharePoint Online
Deskless Worker $2.00

BPOS Dedicated requires additional service subscription licenses, including first 5,000 seats
Pricing above does not include volume discounts and Step-Up discount

Business Productivity
Online Suite

Includes:

Exchange Online Standard
Office SharePoint Online Standard
Office Communications Online
Office Live Meeting Standard

$10 per user per month

Deskless Worker Suite

$3.00
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© 2009 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market
conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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